HANDBOOK OF
GOOD PRACTICES
CONCERNING NIGHTLIFE
IN PAS DE LA CASA

Shall we work together?

Al Pas com a Casa is a campaign aimed at raising awareness
of the need to reverse certain behaviours that interfere with
the peace and safety of a dynamic and lively place. This manual is a support tool to contribute to the rational development of the city’s nightlife. The objective is making nightlife
compatible with the right to peace and quiet of neighbours and tourists.
We are working to make Pas de la Casa a quality destination.

The best part of a
place is the people
we share it with.

This manual is aimed at neighbours, tourists, tour operators and owners of
bars and nightlife establishments. Please spend a few minutes reading it. We
would like to give you some guidelines to help us build a new model of civic
leisure, sustainable and compatible with the different people involved.
We need your collaboration: we would like you to take care of the town
and the people who live in it as you take care of your own home and family.
Common sense makes us respect noise at home, behave in a responsible
manner and not throw garbage on the floor, please adopt this behaviour in
Pas de la Casa. We would like to promote, above all, respectful and peaceful
entertainment in order to prevent disturbances and riots in the streets.
This awareness campaign is promoted by the Transversal Table for the Improvement of Nightlife in Pas de la Casa, composed by the Municipal Administration, the nightlife business owners, the representatives of hotel and
tourist accommodations, the INPUB (Pas de la Casa Publicity Initiative) and
the Neighbours’ Association, with the purpose of working towards and promoting a respectful recreational ambience, as well as preventing risk behaviours. The role of the Transversal Table responds to a commitment to civic
education, providing a maximum of useful information for citizens, fighting
against anti-social behaviour and involving people in what is happening in
Pas de la Casa.
Because nowhere is as good as home, we want to make you feel at home in
Pas de la Casa.
Thank you very much for your attention and cooperation.
Transversal Table for the Improvement of Nightlife in Pas de la Casa

NEIGHBOURS
AND TOURISTS

Drive carefully!

Hey! The street is not
a place to urinate.
Shh!
Respect
the neighbours.

Use the bins!

Whether you live in Pas de la Casa or if you are visiting, shopping, skiing or
just having fun, do it respectfully. Take care of your surroundings, use the
bins and don’t spoil the street furniture.

If you go out at night, do not drink in the street, lower your voice and use
headphones if you want to listen to music. Be respectful and help us keep
Pas de la Casa a lively but peaceful and healthy place.

ENTERTAINMENT
AND LEISURE
PREMISES

Soundproof
premises.
Respect opening
and closings times.
Avoid crowds outside
premises.
Zero-alcohol
for minors!

Promote a healthy approach to entertainment in Pas de la Casa. If you are
the owner of a bar or nightclub, encourage respectful behaviour amongst
your customers inside and outside your premises.

Respect opening and closing times and lower your music one hour before
closing. Avoid encouraging excessive alcohol consumption and take the
necessary security measures and sufficient personnel to prevent disturbances. If there is a problem, call the emergency number right away!

TOUR
OPERATORS

Encourage
respectful behaviour.

Report any disorders to
the emergency numbers.

Provide basic information
of your surroundings.

Stay with your groups,
don’t leave them alone!

Collaborate to make Pas de la Casa a high quality tourism destination!
If you are a tour operator, help your groups with their needs and have a
guide permanently with them.

Provide basic information to help them enjoy their holidays safely. Promote civil and respectful behaviour through education to keep Pas de la Casa
a welcoming place.

TOURIST
ACCOMMODATIONS
Encourage respect
for the other guests.

Respect the maximum
capacity per room or
apartment.

To enjoy a good holiday you need a good rest! If you own a tourist accommodation, help your guests have a pleasant stay by promoting basic rules
of behaviour. Encourage a timetable of peace and rest and a good use of
the facilities. With a respectful behaviour we can make everyone feel at
home in Pas de la Casa.

If you witness a problem, phone the emergency number.

Provide information
about the regulations
of your premises.

Living together respectfully

Cut this card out and
take it with you in case
of emergency

Useful phone numbers
110
112
116
118
162

Police
Emergency services
Medical emergencies
Fire brigade
El Pas de la Casa transit

